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The post-pandemic educational landscape continues to evolve, demanding new insights into
how English language, technology and pedagogy intersect to shape learners’ experiences. The
five articles in this issue of The English Teacher highlight the dynamic and multifaceted nature
of English language education today, ranging from communication apprehension and digital
grammar teaching to immersive learning and post-pandemic pedagogical shifts. Collectively,
the articles remind us that language learning is not merely about linguistic mastery, but about
adaptability, emotional resilience and the ability to engage meaningfully in an ever-changing
world.

The opening paper, Malaysian Undergraduates’ Dilemma in Communication: A Pilot Study,
examines communication apprehension as a significant barrier to effective language use and
employability among undergraduates. With public speaking emerging as the most anxiety-
inducing context, this study reinforces an urgent call for higher education institutions to re-
design communication courses that go beyond assessment, cultivating authentic confidence
and oral proficiency for professional life. The findings serve as a timely reminder that language
competency without communicative confidence, limits employability in an increasingly global
workforce.

In the second paper, Technological Tools and Pedagogical Approaches in Teaching English
Grammar in ESL/EFL Classroom: A Systematic Literature Review, the authors bridge the gap
between innovation and English Language instruction. By mapping out five technological tools
- from game-based learning to artificial intelligence applications, and six pedagogical
strategies, this review underscores the importance of aligning technology with sound
pedagogical design. The study not only identifies effective grammar teaching practices but also
reinforces the principle that technology is most impactful when it complements, rather than
replaces, pedagogical intent.
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The third paper, Language Immersion Programme: An Analysis of Indonesian Students
Reflections on Learning Experiences at a Malaysian International University, explores the
transformative power of immersion. Through reflective journals, Indonesian students’ voices
illuminate how language learning, emotional growth, and cross-cultural encounters converge
to create deep and memorable educational experiences. The findings affirm that beyond
linguistic gains, immersive programmes cultivate empathy, intercultural understanding and
learner autonomy, which are essential attributes for today’s globally connected learners.

The fourth article, Developing English-Speaking Proficiency in Pre and Post Covid-19
Pandemic: A Phenomenology, delves into the lived experiences of students navigating English
language learning across two very different worlds - before and after the pandemic. By
uncovering themes, such as self-led learning, blended instruction and the shifting role of digital
media, this study captures the resilience of learners and educators alike. It offers practical
insights into how crises re-shape teaching practices and learners’ sense of agency, paving the
way for more flexible and reflective approaches to English language education.

Finally, Online Teaching and Learning in Higher Education: COVID-19 as a Demarcation
Line situates these transformations within the broader context of higher education, particularly
in China. The paper identifies key challenges - technological disparities, engagement issues
and concerns over academic integrity, while also proposing actionable strategies to enhance
online learning environments. As institutions worldwide continue to refine their digital
infrastructure, this study offers valuable lessons on ensuring inclusivity, motivation and quality
in the virtual English language classrooms.

Taken together, these five papers illuminate a common thread: the need to balance
technological advancement with human connection, and academic rigour with emotional and
cultural understanding. Whether confronting communication anxiety, integrating digital tools,
reflecting on immersive experiences, or adapting to post-pandemic realities, educators are
continually redefining what it means to teach and learn in a globalised, multilingual world.

As we move forward, these studies remind us that English language education must remain
both responsive and reflective, anchored in research yet open to change. The future of English
language teaching lies not only in mastering new methods, but in nurturing the human capacity
to connect, communicate, and thrive through language.

Happy reading!
Assoc. Prof. Dr. Cecilia Cheong Yin Mei
Editor-in-Chief
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